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Cendyn Celebrates 20th Anniversary with New Brand, Product Repositioning
Hospitality software leader launches new brand, including a reimagined Cendyn.com website, logo,
marketing materials and product categorization
Boca Raton, Fla. January 19, 2017 – Hospitality software company Cendyn marked its 20th anniversary
with the introduction of a new brand and repositioning of its comprehensive suite of products.
Founded in 1996, the cloud-based software and services provider has spent the past 20 years providing
innovative sales and marketing technology solutions for the hospitality industry.
“Our brand is not just a logo or positioning statement,” said Tim Sullivan, Chief Sales and Marketing
Officer. “It’s not what we say, but rather what we do to make our customers believe in us. Every
interaction provides us with an opportunity to improve the customer relationship, build trust and
demonstrate our deep industry expertise.”
As part of the launch, the company repositioned its products under the Cendyn Hospitality Cloud. To
speak clearly and directly to the distinct buyers for the company’s various services, it has realigned its
products into three core solution sets within the Cendyn Hospitality Cloud: the Marketing Cloud, the Sales
Cloud, and the Events Cloud. This new structure creates a clear framework for targeted customer
engagement, while also allowing Cendyn to rapidly scale the business.
“This is a new chapter in Cendyn’s story,” Sullivan said. “It celebrates our evolution from a start-up to a
mature company without losing sight of who we are and the achievements we’ve made developing
innovative hospitality technology for over two decades.”

About Cendyn
Cendyn is a cloud-based software and services provider that develops integrated technology platforms for
driving sales and marketing performance in the travel and hospitality industry. The Cendyn Hospitality
Cloud offers the most complete set of innovative software and services in the industry, covering hotel
marketing, guest engagement, group sales, and event management. With offices in Boca Raton, Atlanta,
Boston, San Diego, Toronto, Whistler, London and Singapore, Cendyn proudly serves more than 30,000
clients in 143 countries with enterprise spend levels in excess of $1 billion. For more information on
Cendyn, visit www.cendyn.com.

